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2
20%
2004 566 20.1% 2,244 79.9%
2003 78.8 54.0% 67.2 46.0%
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2004 6 CRM
CRM
CRM SFA Sales Force Automation

CRM

4 http://www.ciojp.com/contents/?id=00002297;t=5
5 http://japan.internet.com/busnews/20040607/11.html
6 http://lwww.jetro.go.jp/jpn/reports/05000714
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